AOrOBOP Ne 8000™******/1
npenocTaBneHns ycnyr

r. Omck 06 niona 2015
OO0 BUNC, nmeHnyemoe B nanbHemwem «ACIMNOJNTHUTESb», B nuue anpektopa MNoponska VieaHa OMutpuesnya, LeACTBYIOWErO Ha
OCHOBaHuK YcTaea, ¢ ogHoi ctopoHbl, OO0 "TECT", umeHyemoe B panbHeliwem «3AKA34YNK», B nuue ,
nencraytolero(-eli) Ha OCHoOBaHUN , C OPYroi CTOPOHbI, BMECTE UMeHyeMble «CTOPOHbI», 3aKouMan HacToawmin Jorosop
0 HUXecnepyolwem.

1. MPEOMET O00OIOBOPA.

1.1. B cootBetcTtBMM ¢ ycnoBusiMm Hactoswero [orosopa WcnonHutens ¢ nomowbio CucTembl okasbiBaeT, a 3akasynk
NPVHMMAET 1 ONNaYnBaeT yCcnyru, ykasaHHole B JLononHNTENbHBIX cornaweHusx k Hactoswemy lorosopy (oanee - Ycnyrn).

1.2. KOHKpeTHbI BMA ycnyr, cnocobbl okasaHus yenyr u apyrue 6onee noapobHbie ycnoBus ykasblsaloTcst B JLONONHUTENbHbBIX
cornaweHnsx K HacToswemy Aorosopy.

1.3. Ona noeHtndoukaumm 3akasyvka B Cucteme MicnonHutens 3akasyvky nprceamBaeTCcs MHAMBUOYaNbHbIE:

Ne anekTpOHHOro NNLLEBOrO cHeTa: 8000*******

nOI'VIH *kkkkdkkkkkk

1.4. 3akasuvk ocylecTBASET yrpaBneHe okasbiBaeMbIMU eMy VicronHutenem yciyramm B CBOEM «JTMYHOM kabuHeTe» Ha caiiTe
Wcnonnutens.

2. TEPMWHbI U ONPEOENEHUS.

2.1. «Cnctema» — KOMNNEKC NPOrpaMmMHbIX CPEeACcTB, No3sonswwmx VcnonHntento permctpmposatb 3akas3ynkoBs, OKasbiBaTb
Ycnyrn cornacHo J[lononHWTENbHbIM COrnaweHnsM K Hactoswemy [loroBopy M KOHTPOAMPOBaTb COCTOSIHUE 3MEKTPOHHbIX
BUPTYyanbHbIX CHETOB 3aKa3yMKoB.

2.2. «JNEeKTPOHHbIA BUPTYanbHbIA CHET» - NPOrpaMmMHOE MPUIOXEeHWe, Jalollee BO3MOXHOCTb VICMONHWUTENIO OTCRexXuBaTtb
MOCTYNNEHNE N pacxoLoBaHNE OEHEXHbIX CPeacTB 3akasumka. Y Kaxaoro 3akasumka CBON MHOMBMAOYaNbHbIA CHET.

3. MPABA N OBA3AHHOCTU CTOPOH.

3.1. VicnonHutens 0653aH:

3.1.1. MNpepnoctasntb 3akasuuky Ycnyrm B COOTBETCTBMM C JIOMOMHMTENbHBIMA COrNAlEHNsSIMA K HacTOosWeMy LOroBOpy U
neicTteytowmmm Tapudamm.

3.1.2. XpaHuTtb B CTPOron KOHMUAEHUMANbHOCTA 1 NPEANPUHNMATDL BCE BO3MOXHbIE OEVACTBUS HE B MEHbLUEV MEPE, YEM TE
LeicTBMSl, KOTOpble OH NPeanpuHUMaeT Ans 3aluTbl COBCTBEHHOW WH(POPMALMKW, COCTaBMSOWENA KOMMEPYECKylo TaliHy, ans
3alWNTbl KOHOUAEHUNANBHOCTM 1 NPENSTCTBAS HEPA3PELEHHOrO NCMNONb30BaHMS, PACKPBITUS, Ny6nukaumm unm pacnpocTpaHeH s
nHgopMaumm 3akasudnka (B TOM 4YMCNe, KOMMEpPYECKylo TaiHy, NnepcoHanbHble OaHHble W Ap.), 3a WCK/IYEHUEM Cly4aes,
npeayCMOTPEHHbIX AENCTBYIOWMNM 3aKOHOA4aTeNbCTBOM PO,

3.2. 3aka3zuuk obs3aH:

3.2.1. 3akasuuk ponxeH obecrnedynBaTb KOHMPUOEHUMANbHOCTb MPUCBOEHHOro emy napons. McrnonHutenb He Hecet
OTBETCTBEHHOCTU Nepen 3aka34ynkoM 3a nobble yObITKM, MOHECEHHbIe 3aKa34YMKOM B CBSI3W C yTEPEN CBOEro Naporns.

3.2.2. 3akasuyuk rapaHTMpyeT, YTo coepXaHue YCnyru COOTBETCTBYET HOpMaM AEACTBYIOWEro 3akoHoAaTenbcTea Pd, B ToM
yncne HopMam 3aKOHOB 06 OxpaHe aBTOPCKMX M UHbIX MpaB Ha 06beKTbl MHTENNEKTYanbHOW COBCTBEHHOCTU, O pekname, O CBA3W,
IericTBylowmx Ha Tepputopum Poccuiickon Penepaumn, 3akoHomaTenbcTBy 06 OxpaHe npaB NUYHOCTW, PENUIMO3HBIX W
061eCTBEHHbIX YOeXAeHUIA, HALUVMOHaNbHOrO JOCTOMHCTBA, & TakXXe HopMaM MeXAyHapoLHOro npasa.

3.2.3. MNpenocTaBnsiTb JOKYMEHTLI Mo 3anpocy VicnonHutens (n.3.3.1. JoroeBopa) B Cpok He 6onee 3-x oHei, eCnu NHOM Cpok
He ykasaH B camoM 3anpoce VcnonHutens.

3.2.4. B cnyyae, ecnn B COOTBETCTBUM C OENCTBYIOWMM 3aKOHOAATENbCTBOM A7 MONb30BaHWA ycnyramu VcnonHuTens,
3akasuuky Tpebyetcsa cornacue nubo paspelleHne TPeTbux nuL, (B TOM YUCIE, Ha UCMONb30BaHNe NePCOoHaNbHbLIX OaHHBIX U Ap.),
3akasuuk 0653aH Nony4nTb Takoe cornacme/paspeLleHme.

3.2.5. 3akasuuk obsa3yetcs Bo3MecTuTb VcnonHutento yuwepb, NpUYMHEHHBIA BCSKUMM BbiMnatamu, KOTOpble MOryT ObiTb
B3biCKaHbl C WcnonHutenss wn3-3a HapyweHwin 3akas34ukoMm, B XOLE WCNONHeHWs Hactoswero J[lorosopa, LEeiCTBylOWero
3akoHogaTtenbCTBa, B TOM 4ucne, aBTOPCKUX N UHbIX NpaB Ha 00bEKTbI MHTeHﬂeKTyaﬂbHOVI cobCTBEHHOCTH TpeTbux nnuuy, a Takxe
n3-3a MpeTeH3uidi TpeTbMx nuL NpW YCNoBWWM npeacTasneHns VicnonHutenem 3akasyvky COOTBETCTBYIOWMX [OOKYMEHTOB,
CBMOETENbCTBYIOWMX O NPUYUHEHNM VICMONHUTENIO YKasaHHOro yulep6a.

3.3. cnonHuTtenb Bnpase:

3.3.1. HanpaensaTtb 3akasyrky 3anpocbl 0 NPenoCTaBNeHNM LOKYMEHTOB, MOATBEPXAAOWNX ncnonHeHme n.3.2.2. Jorosopa,
cobntofneHve OefCTBYOWEro 3aKoHOLATENbCTBA.

3.3.2. VI3amMeHsiTb B OOHOCTOPOHHEM rnopsake Tapudobl Ha Ycnyru. YBegomneHue o6 3TOM MPOM3BOAMTCS MOCPELCTBOM
pasmelleHns nHdopmMaumm Ha ocouumanbHoM cate VicnonHutens.

3.4. 3akasuvk Brnpase:

3.4.1. MNonyyaTtb oT VicnonHuTens nHopMaLmio 0 COCTOSIHUI OKa3aHWs yCnyr, B TOM YCNE Yepe3 CBOW NNYHbIA KabnHeT Ha
canTe VicnonHutens no agpecy: www.smsintel.ru

3.4.2. B cnyyae Hecornacus 3akasdvka ¢ HOBbIMM Tapudoamu unu npaBunamym okasaHws YCnyr, OH BrpaBe pPacTOprHyTb
HacTosiwuid [loroBop, n3secTvs 06 3ToM VcnonHutensi. B 3ToM cnyyae CTOPOHbI 06513aHbI oANMUcaTh akT CBEPKM B3aIMOPacHETOB B
TedyeHne 5 OHein ¢ MOMeHTa nonyvyeHws KcnonHutenem yeBenoMNEHUS O pacTopXeHun porosopa. VicnonHuTenb Bo3Bpawaet




3akasyvky CTOMMOCTb OMa4Ye€HHbIX U HEOKa3aHHbIX YCNyr B 5-AHEBHbIA CPOK C MOMEHTA NOAMUCAHNS akT CBEPKW B3aMMOpPacHeToB.
3.4.3. 3akasuuk Brnpaee nepenatb CBOM MNpaBa M 00S3aHHOCTM MO HACTOSIWEMY AOTrOBOPY TPETbEeMy NULY, OCTaBasiCbh

OTBETCTBEHHbIM 3a ero ,D.GI7ICTBVIFI, Kak 3a CBoun CO6CTBeHHbIe.

4. CTOMMOCTb YCNYTI U NOPAO00K PACYETOB.

4.1. 3akasuuk onnaymeaet Ycnyru, okasblBaemble Mo Hactosuwemy J[loroBopy, B COOTBETCTBMMU C HacTosAwuMm [loroBopom u
nencteyowmmmn Taprudoamu, KOTOpble YKa3biBalOTCS VICNONHMTENEM Ha CBOEM OhMLIMANTBHOM canTe www.smsintel.ru.

4.2. Onnata Ycnyr no HactosiieMy [orosopy npou3BOAUTCS MyTEM MEpPedncneHnss 6esHaNNYHbIX OEHEeXHbIX CPenCTB Ha
paC'-IeTHbIVI cyeT VicnonHutens J'IVI60 C MCcnonb3oBaHMEM NNaTeXHbIX CUCTEM, ,EI,OCTyI'IHbIX B MTMYHOM Ka6VIHeTe 3akasyuka.

4.3. Cpoku 1 nopsifiok onnatbl ykasbiBatoTcs VicnonHutenem Ha cBoem odprumanbHoM cante www.smsintel.ru.

4.4. CnncaHue CcpencTB C ONEKTPOHHOrO BMPTyanbHOro cyeTa 3akasyvka B pasMepe CTOMMOCTW YCnyrn npovCXOomuT
aBTOMAaTUYeECKM NpU okasaHum Ycnyru ¢ ncnonb3oBaHnem CUCTembl.

4.5. B cnyyae, ecnn 3akasyuk He BO3BpallaeT MOLNUCaHHbLIA C ero CTOPOHbl AKT 06 OKasaHHbIX ycnyrax U He BblABuraet
NMMUCbMEHHBIX BO3PaXXeHWIA NPOTUB MPUHATAS yCnyr u nognucaHmsa Akta B TedeHne 1 (0OHOro) KaneHoapHOro Mecsiua ¢ MOMeHTa
I'IOJ'Iy‘-IeHVIH AkTa ot |/|CI'IO)1HVITeJ'IS|, AKT 06 OKa3aHHbIX ycnyrax cyntaeTcsa I'IpVIHSlTbIM n nognmcaHHbIM SaKaS‘-IVIKOM, a yC)'IyFI/I -
oKasaHHbIMU Hagnexawmum o06pasom.

4.5. NcnonHutenb paboTaeT no ynpoleHHol cucteme Hanoroobnoxenus (6es HOC) B cootBeTcTBUM CO CT. 26.2 HK PO,

5. OTBETCTBEHHOCTb CTOPOH U NOPA 00K PA3PELUEHNA CINTOPOB.

5.1. MNMpeTeH3nn 3akasuyuka kK npenocTasnsemolM Ycnyram npyHuMatotcs VicnonHmutenem Kk pacCMOTPEHMIO B MMCbMEHHOM BUAE (B
T.4. Ha 9NEKTPOHHbIN agpec VcnonHutens) B cpok He noagHee 3 (Tpex) paboumx OHe C MOMEHTa BO3HWKHOBEHWS CMOPHOA
cutyauun. Cpok pacCcMOTPeHWst NpeTeH3ni 3akasymka cocTtasnsiet He 6onee 15 (NsTHanuaTy) paboymx OHei.

5.2. B cnyyae npenbseneHnss 3akasymkoM O0OOCHOBAHHOM MPETEH3UM O HEBO3MOXHOCTM BOCMONb30BaTbCs Ycnyramu
WcnonHutens no BuHe VicnonHutens, VicnonHutens Bo3BpalwaeT nonyyeHHble 0T 3akasyvka cpeacTsa 3a BblYETOM CTOMMOCTY YXe
okasaHHblx ycnyr. BoaBpaT octatka HeWcrnonb3oBaHHbIX CPEACTB B 3TOM ChyyYae npou3Boautcs B 6esHannyHoi dgoopme
NepPeYnUCneHNeM Ha pacyeTHbli cyeT 3akasyvka, B 10-TUOHEBHbIA CPOK MPU HanMyYMyM MUCbMEHHOrO 3asBneHns 3akasyuka C
yKa3aHueM MNOMHbIX PEKBU3NTOB NonyvaTens.

5.3. VicnonHutenb 0653yeTcsi BO3MECTUTb 3aKasuuky peasnbHble YObITKW, MPUYMHEHHBIE MOCNEOHEMY HEKOPPEKTHOW paboToii
CI/ICTeMbI |/|CI'IO)1HVITeJ'IS|, I'IpI/I ycnosuun I'Ipe,D,OCTaBﬂeHVIH 3aKa3‘-II/IKOM MMCbMEHHOro I'IO,EI,TBep)K,D,eHVIH Takunx y6bITKOB. YI'IyIJJ,eHHaFI
BbIr04a He BO3MELLaeTCs.

5.4. VicnonHuTenb He HeceT OTBETCTBEHHOCTU 3a COLEepXaHue uHdopMauun, nepesaBaemMoit 3aka3ynkom ¢ UCMob30BaHNEM
Cuctembl VicnonHutens.

5.5. Mpwn noctynneHun VicnonHuTento nHgopMaumm 0 HapyweHun 3akas34ynkom OenCTBYIOWero 3akoHoaTenbcTea, VicnonHurens
HeMeneHHO NprMoCcTaHaBNMBaeT NpeaocTaBneHne Yenyr, 3atemM B Te4eHne 24 4yacos yBegomnseTt 3akasduka o npuoctaHoBke Yenyr
1 MPOBOAUT BHYTPEHHEE paccnefoBaHne C NpuBneYeHnemM 3akasumka.

5.6. Ecnu gpakT HapyweHusi 6yneTt noaTeepxaeH, MicnonHutens nMeeT nNpaeo no cBoemy Bolbopy:

- pacToprHyTb HacTosAwwmii [1oroBop B 0AHOCTOPOHHEM MOPSAIKE, YAepXaB ¢ 3akasyuka Wrpag B pa3mMepe CTOMMOCTU Yenyru,
Mo KOTOPOW BbISIBNEHO HAPYLIEHNE;

- TMocne KOHCYnbTaumii ¢ 3akasyumkoM BO30OHOBWTb npepocTaBneHve Ycnyr. Mpu atom McnonHutenb UMeeT npaso B
OLHOCTOPOHHEM MOPSAKE UBMEHUTb yCnoBms HacToawero Jorosopa v MpunoxeHuin K Hemy.

5.7. Ecnn akT HapyleHns He NOATBEPXMAEH B pe3ynbTaTe BHYTPEHHEro paccnefoBaHUs ¢ npusneveHmeM 3akasuyuka, To
WcnonHutenb Bo306HOBNSIET NpeaocTaBneHne Ycnyr.

5.8. Ycnyrun npenoctaBnsgoTcs KpyrnocyTo4Ho. VicnonHmMTenb He HECET OTBETCTBEHHOCTYM 3a NePepbIBbl B NpeaocTasneHnn Yenyr
B CBSI3W C npobnemamu 31eKTPONMTaHWs, NoXapoM, TEPPOPUCTUYECKUM akTOM WU OpyruMu cutyaumsimu. B cnydae nposeneHus
paboT Mo TexHWYeckoMy OOCNYXMBaHUIO, a TakXe APYrux pernameHTHbix paboTt, WcnonHutens nHdopMupyeT 3akasyuka o
NMPOBeAEHNMN NNAHOBbLIX TEXHUYECKMX paboT He MeHee, YeM 3a 3 (Tpw) KaneHOapHbIX AHS.

5.9. Bce cnopbl Mexay CTopoHamy nognexar paspelleHnto NyTeM neperoBopos. B cnyyae HeDOCTUXEHUS COrnaweHns nyTem
rneperoBopoB CNop paccMaTpueaeTcs B ApOUTpaxKHOM cyne no MecTy HaxoxaeHus VicnonHutens.

5.10. [lns KpeauTHbIX CMCTEM onnaTthbl, B CNy4ae HapyweHus cpoka onnatel, VicnonHutenb BnpaBe TpeboBaTb, a 3akasuyuk
06a3yeTcs B [OOPOBONBHOM MOPSAKE YNNaTUTh HeYyCTOolKY B pa3Mepe 0,5 % OT CyMMbl fonra 3a KaxXabli AeHb NMPoCpPoYKM.

6. NIOPA.00K PACTOPXXEHUSA OONOBOPA.

6.1. Hactosiwumii [loroBop MoxeT BbiTb pacToprHyT icnonHWTenem B 0LHOCTOPOHHEM NMOPSAKE B Cyyae HapylweHns 3aka3ynkom
YCNoBWiA onnaThbl NpefocTaBAsieMblx eMy Yenyr, a Takxke n.3.2.2. HacTtoswero Jorosopa. B cnyvae npuHaTUs nogobHoro peleHus,
WcnonHutenb 06513aH B NTMCbMEHHO chopMe yBeLOMUTb 3akasumka He MeHee YeM 3a 15 (NaTHaauaTh) KaneHaapHblX AHen 0o faTtbl
npennonaraemMoro npekpalleHus npenoctasneHns Ycenyr no Hactoswemy Ilorosopy.

6.2. 3akasyuk Bnpase B Ntob6O MOMEHT 0TKa3aTbCsl OT MCMOMHEHUSt HacToswero [loroeopa npu ycnoeuu onnatel VicnonHutento
(PaKTMYECKM NMOHECEHHBIX PACXOA0B.

7. OCOBbIE YCNOBUAL.

7.1. HacTtosiwmin lorosop, Bce MprnoXeHus u 0ONOAHUTENbHbIE COrNaweHns K HeMY MOMHOCTbIO MCYepPnbIBAKOT LOrOBOPEHHOCTb
mexay CTopoHamu no BoMpocy okaszaHus YCnyr u OTMEHSOT BCE OPYyrve CornalleHus n 3asBfeHusl, CoenaHHble B YCTHOW Unn
NMUCbMEHHOI hOpMe [0 MOMEHTA NoanvcaHns Hactosiwero Jorosopa.

7.2. CTOpPOHbI NPU3HAIOT 1 NOATBEPXAAIOT, YTO nepenncka no [1oroBopy MOXET BECTUCh B 3NIEKTPOHHOM (OOpME NMOCPELCTBOM
9NEKTPOHHOW MOYTHI UNN YEPE3 OHNAWNH-KOHCYNbTAHT, pasMelleHHbli Ha cainte VicnonHutens. MNpn atom CTopoHa-oTNpaButens 1
CTopoHa-nonyyatenb  CYMTAOTCS  HamgnexawuMm obpasoM  MOEHTUUUMPOBAHHBIMU, €CNM  SNEKTPOHHbIE  OTMPABNEHUS




OCYLECTBNSATCS C MCNONb30BaHMEM e-mail aapecos, ykasaHHbIX B perMcTpaumnoHHon kapTodke 3akasyuka Ha cavite MicnonHutens.
Kaxnpas n3 CTOpOH rapaHTypyeT, 4TO ecnu pacneyaTkyn anekKTPOoHHOW nepenvckn CTOPOH, OCYLWECTBNSIEMOA B COOTBETCTBUM C
HacTosiwuM nyHkToM Jorosopa, BynyT npeacTasneHsl ntoboli 3 CTOPOH B Ka4ecTBe JoKa3aTenbCcTBa B CyAe UKW A1 UHBIX Lienei,
apyras CTOpOHa He CTaHeT ocnapuBatb, 4TO OHa 4Bnsdnacb Yy4YaCTHWKOM 3TOMN nepenuckn n 410 nepenncka Benacb
YNONHOMOYEHHbBIM €€ NpenCcTaBUTENEM.

7.3. 3akasuuk nNoaTBepxpnaet, 4To Mpu permcTpaunm Ha cawvite icnonHutens n NOATBEPXAEHUN CBOEro Homepa TenedoHa
NnocpencTBOM BBOJA KoAa akTmeaumu nnbo BBOAa MNocTynmBwKx nocpeactsoM CMC npu peructpauum norvHa v napons,
creHepupoBaHHbIx CMCTEMOiA, OH BbipaxaeT CBOe cornacve Ha nonydeHune nHdopmaumoHHbix CMC-paccbinok ot WcnonHutens.
OTnrcaTbecs OT pacchinok 3akasyvk MOXET CaMOCTOSTENbHO B IMYHOM KabuHeTe B pasnene HacTpoiku.

7.4. CTOPOHbI MPU3HAIOT, 4TO PaKCUMUIbHBIE 1 SNEKTPOHHbIE KOMUW UMEIOT IOPUONYECKYIO CUNY.

8. POPC-MAXOP.

8.1. CTOpoHbl 0CBOOOXAATCA OT OTBETCTBEHHOCTM 32 4ACTUYHOE WM TMOMHOE HEUCMOSHEHWE CBOMX 0053aTenbCcTB MO
HacTosiwemy JloroBopy, ecnu 8T0 HEMCMONHEHUE SIBUNOCH CNEACTBMEM HENpeononumoii cunbl. OBCTOSTENbCTBA HENPEOLONMMON
CWnbl NOHMMAIOTCA B cOoTBETCTBUM CO CT. 401 MK P®.

8.2. CTopoHa, ccbinatowasics Ha 06CTOSTeNbCTBA HENPEOLONMMON CUMbl, 005i3aHa He3aMeanMTeNnbHO, HO He No3aHee 48 4acos,
UHpopMmpoBaTb Apyryio CTOPOHY O HACTYMNEHUN U NpeKpalleHun NofobHbIX 06CTOATENBCTB 1 00 MX BAUSIHUW HA BO3MOXHOCTb
UCMOMHUTL 06513aTeNbCTBO B MUCbMEHHONW chopMe. OTCYTCTBUE YBEAOMNEHUS BO3naraeT Ha Hapywusllyto CTOPOHY 0653aHHOCTb
BO3MECTUTb YObITKM 3a Yyilep6, KOTOPbI B MHOM Clyyae Mor ObiTb NpeaoTBpaLLeH.

8.3. [eiicTBre HeNPeoLoNMMOl CUMbl OTOLBUIAET UCMONHEHNE 0043aTENLCTB HA CPOK, B TEYEHME KOTOPOro MMEET MECTO TaKoe
nevicteme. Ecnn nopobHoe cocTosiHe HeBbinonHeHns noboit CTOpoHOW 0653aTenbeTB, BbiTEKAOWMX U3 HacToswero Jlorosopa,
npoanutcs 6onee Tpex mecsues, To CTOPOHbI 3aknoYaloT A0NONHUTENbHOe Cornawenve o npekpaieHun nencteus orosopa u
NMPOBELEHNS PACHETOB B CBS3U C HEBO3MOXHOCTBIO BbIMO/HEHMWS CBOVX 00513aT€NbCTB MO HacTosiwemy [lorosopy.

9. BAKJ/TFOUUTENbHbIE NMOJTOXXEHMUS.

9.1. Horosop BCTynaet B cuiny ¢ gartbl ero nognucaHns CTopoHamn v OeicTByeT OO KOHUA KaneHgapHoro roga. Jorosop
CcYMTaeTcs aBTOMaTMYECKM NMPONOHIMPOBAaHHBIM Ha Kaxbl CneaylowWwmnin KaneHaapHbll rod B cnydae HenoctynneHns ot CTopoH
yBEAOM/EHNS O NpeKpaLeHnn Cpoka ero AencTems.

9.2. PactopxeHue [loroBopa He ocBoboxaaeT CTOPOHbI OT 06S3aHHOCTU MOJIHOTO MoraleHns 3af0/XEeHHOCTU B Crydae ee
Hanmuus 3a BeCb Nepuoa A0 pactopXeHns HacToswero Jorosopa.

9.3. Bce Bonpocbl, He yperynMpoBaHHble HacTosawuM JloroBopom, paspelwarTcs B COOTBETCTBAM C OENCTBYIOWMM
3akoHoZaTenbcTBoM Pocculickont ®enepauun. CTopoHbl 0653yt0Tcs cooblwatb B NMUCbMEHHOR dhopMe 060 BCEX U3MEHEHMUSIX B
HanMeHOBaHNW, OPraHM3auMoOHHO-NPAaBOBOA hopMe, adpeca MEeCTOHAaXOXAEHWSs, PaKkTUYEeCcKoro agpeca MeCTOHaXOXOeHus U
noytoBoro agpeca, HH, 6aHKOBCKUX M ApYyrux PekBM3MTOB B TeyeHue 5 (MATW) KaneHgapHbiX OHEA C MOMEHTa WU3MEHEeHUs
yKa3aHHbIX AaHHbIX.

9.4. Hactoswmin [loroBop COCTaBneH B OBYX 9K3eMMngpax, UMEWNX PaBHYIO HOPUANYECKYIO CWMY, MO OOHOMY ONS KaXOow
CTOPOHbI.

10. AOPECA U PEKBU3UTbl CTOPOH

WCIMOJIHUTENDb 3AKA34U/K

000 BNC OO0 "TECT"
KOp. appec: 644105, r. Omck, yn. Epwosa, a. 16 lOp. anpec:
MouToBBIV appec: 644042, r. Omck, np. K. Mapkca, 20 och. 401 | MNouyToBbI anpec:
MHH/KIIM 5503114035/550301001 VIHH/KI] e proess:
OI'PH 1075503011935 QI PH **xxxxssnex
dunnan "Hosocnbupckuii" AO "ANTbdA-BAHK" Bahk:

p/c 40702810123210000162 PacueTHbIli cyeT:
k/c 30101810600000000774 Koppecn. cyerT:
BUK 045004774 BUK:

Ten.: 8-800-200-71-60, e-mail: office@smsintel.ru

VcnonHutens: 3aKasyuk:

/ Moponsak N.1. /

M.T. M.T.




AOMNOJTHUTENIbHOE COITTALLEHUE Ne1

K Oorosopy Ne8000*******/1 ot 06 uronsa 2015r.
r. Omck 06 niona 2015
OO0O0 BUC, umeHnyemoe B panbHeiwem «CIMONMHUTE/b», B nnue onpekTtopa MNogonsika Meana OMutpresnya, LEACTBYIOWEro Ha
OoCHOBaHuK YcTaea, ¢ ogHol ctopoHbl, OO0 "TECT", nmeHyemoe B panbHeliwem «3AKA34YVIK», B nuue ,
JeicTeytolwero(-e) Ha OCHOBaHWM , C OpYrovi CTOPOHbI, BMeCTe uMeHyemble «CTOPOHbI», 3aK/IOYUAN HacToslwee
JononHuntensHoe cornawexme k Jorosopy Ne 8000*******/1 ot 06 utonsa 2015r. 0 HUXecnenyowem.
1. TEPMWUHbI U OMNPELOEJIEHUS.

1.1. «SMS-coobueHne» - KOPOTKOE TEKCTOBOE COOoOLWeHMe, coaepxallee MH(POPMAaLMIO B LUMPOBOM TEKCTOBOM chopmare
OnvHoit no 160 cumBonos, NMb6o 00 70 HenaTMHCKMX CUMBOJIOB, UK KaxAas 4acTb COYNEHEHHOro coobueHus pasmepom o 140
6anT, nnn kaxpoe 6uHapHoe cooblieHne pasmepoMm Ao 140 GaiTt. 3aknoUnTENbHbIE PParMeHTbl COYNEHEHHBIX TEKCTOBbLIX MMM
6rHapHbIX CoobWeEHN pa3MepoM MeHee 4Yem 140 6aiiT cuMTalOTCS Kak OTAeNbHble coobweHus. B cnydae oTnpasku OByx
COYNEHEHHbIX CO0bWeHNIA, nx AnvHHa ByneT paBHa 306 1 134 cuMBOnam COOTBETCTBEHHO, NPV TPEX COYNEHEHHDBIX COOBLIEHUSX, UX
ILnuHHa 6ynet cocTaBnstb 459 u 201 cvMBONOB COOTBETCTBEHHO. lpw oTnpaBke OecaTM 1 6onee COYNEHEHHbIX COOBLWEHW,
WcnonHnTenb He rapaHTupyeT 3akasurky KOPPEKTHOCTb MX OOCTaBKN aBOHEHTY.

1.2. «KnueHT» - naptHep 3akasuuka, WAM WHOE NULO, C KOTOPbIM y 3akasuynka MMeeTcsl LOroBOPEHHOCTb 06 oTrnpaBke
SMS-cooblweHunin agpecatam Ha UX MOBUIbHbIE TenedpoHbl (CTaHzapTa GSM).

1.3. «AgpecaTt», «ABOHEHT» - HENOCPEACTBEHHbIN nonyyatens SMS-cooblweHui.

1.4. «<Anpec oTnpaBmTens» — NOANMUCb OTNPABUTENS, YKadbiBaeMas B CMc-coobleHun. MNMoanmcs He MoxXeT comepxatb 6onee 11
NaTUHCKMX CMMBONOB/LUNAIP.

2. NPEOMET COIMALLUEHUS.

2.1. B cootBetcTBMU C ycnoBusammu Hactosiwero Cornawexws, VicnonHutens npepoctaBnseTr 3a nnaty 3akasyuky ycnyru no
nepepaye pasnUYHOro pona NHgopMauuy nytem paccbiiiku SMS-coobweHuii (nanee - Ycnyru).
3. BAKA34YUK OBA3AH.

3.1. B obsizatensHoM nopsioke Mony4vTb OT ampecata (HemocpencTBeHHO wnu uyepe3 KnueHTta 3akasyvka), Ha TenedoH
KOTOPOro nnaHupyetcs otnpaBka SMS-coobweHnii ¢ MHgopMaumeid 3akasqmka, NMCbMEHHOE COrnacue Ha MonydeHne Takux
cooblueHwii, a Takxe cornacue agpecata Ha 06paboTky, xpaHeHne, nepenady ero NepcoHanbHbIX AaHHbIX. B cnydae HencnonHeHust
aTon 06ﬂ3aHHOCTVI, 3akasuuk BOo3mMelaet McnonHutento CYMMbI I.IJTpanOB, HaANOXEHHbIX KOHTPONMPYyWNMK opraHamu,
onepartopamu CBA3WN.

3.2. MiobbiM pocTynHbIM cnocoboM OoBecTu 00 cBefeHus nonydatenst SMS-coobleHus MHGOPMaLUIO O BO3MOXHOCTU ©
cnocobe, C MOMOLLbI0 KOTOPOro aapecar COOBOWEHNS MOXET 0TKa3aTbCs OT AaNbHENIero Nony4YeHus paccoiikm SMS-coobeHuii.

3.3. 3akasuvk 06s3yeTcs Mcronb3oBatb YCAyry B COOTBETCTBMM C HOPMamu 3aKOHOLATENbCTBA O PEKname W TOMbKO Lnst
nepenayn nHpopMaLumm afpecaram, AaBlMM cornacue Ha ee nonyyeHve. Cornacue MoOXeT ObiTb BbIPaXXEHO NMUCbMEHHO WA MyTeM
COBEpLIEHMS noslydaTenem ycnyr AeiCTBUIA, HanpasneHHbIX Ha MonyyeHue ycnyr (Hanpumep, Takux Kak perucrpaums Ha camnte
WcnonHutens). icnonHutenb Bripaee NPoBOAUTL NEPUOANYECKME BbIBOPOYHbIE MPOBEPKM HOMEPOB OTNPABUTENS, 1 3anpalumsaTh y
3akasuuka [OKYMEHTbI Ha NPAaBO KX MCNONb30BaHWS (aHKEThI, COrNalleHus, [orosopa 1 T.1.), 3anpawrsatb cornacus aboHeHToB Ha
paccbinky UM SMS-coobleHunin. 3akasunk 06s3yeTcs NpefoctaBnstb Mo 3anpocy VcnonHwtens noLTBepXAeHWE MONyYeHUS
cornacusi AboHeHTa B TeyeHue 1 (ofHoro) paboyero OHS ¢ AaTthl MOMYYEHNS COOTBETCTBYIOWErO 3anpoca VicnonHutens. B cnyyae
HenpenCcTaBNeHNs [OOKYMEHTaNbHOro MOATBEPXAeHUs cornacus ABGOHeHTa Ha mnonyyeHne uHdopMauuy (cooblieHns) ot
3akaszuuka, VicnonHuTenb Bnpase notpeboBaTtb 0T 3akasyvka ynnatbl Wwrpadga U BO3MELLEHNS MOHECEHHbIX YObITKOB.

3.4. 3akasuyuk onnaymsaet YCnyru cornacHo AencTByOWMM Tapuddam, ykasaHHbIM Ha odomnumanbHOM cainte VicnonHutens.

3.5. VicnonHuTens He HeceT OTBETCTBEHHOCTM 3a codepxaHne SMS-coobLeHunit, paccbinaeMbix 3akas4qrkoM ¢ UCMNONb30BaHNEM
Cuctembl. 3akasuvk rapaHtupyet, 4to Bce SMS cooblweHus, oTnpaBnsieMble B paMKax HAaCTOSIWEro COrnaweHusi, CoCTaBMeHbl
(cdpopMUpoOBaHbI) 1 OTNPABNEHLI UM CAMOCTOSTENbHO, 63 Kakoro-nnbo yyactus u BAmsiHuA VicnonHuTens, He SIBNSIOTCS CNamoM, Nno
CBOEMY COAEPXaHWIO NOMHOCTbIO COOTBETCTBYIOT HOPMaM OENCTBYOWEro MexXayHapoaHOro 1 POCCMINCKOro 3akoHodaTenbCcTea, B
TOM uYuCne HopMaM 3akoHa 00 OxpaHe aBTOPCKUX MpaB, WHbIX MpaB Ha OObEKTbl UHTENNEKTyanbHOW COBCTBEHHOCTH,
3aKOHOAATENbCTBY O pekname, 3aKOHOLATENbCTBY O MEPCOHaNbHbIX OAHHbIX, HE HapywatT npae v cBobombl NNYHOCTH,
061LeCTBEHHbIX 00bEeAVHEHNI, OpraHW3aumnii, rocynapcTBa, HE HapylwalT WHble KOHCTUTYLMOHHbIe Npaea rpaxnaH, HWKOeM
06pa3oM He MocsralT Ha HematepuanbHble 6nara, B TOM 4UCNE XW3Hb U 340POBbE, AOCTOMHCTBO JIMYHOCTW, JMYHYIO
HEeMNpPUKOCHOBEHHOCTb, YeCTb 1 [OBpoe MMs, LEenoByl penyTauuio, HEMPUKOCHOBEHHOCTb YACTHOM XU3HU, NIMYHYIO N CEMENHYIO
TaiHy, npaBo CBOOOLHOrO NepenBuXeHusl, BbIbop MecTa NpebblBaHWs U XWTENbCTBA, NMPaBO HAa MMS, NPaBO aBTOPCTBA, WHblE
NINYHbIE HEMMYLLECTBEHHbIE NpaBa W Apyrne HematepuanbHble 6nara, npuHagnexawme rpaxmnaHuHy OT POXAEHWUS UK B cuny
3akoHa.

3.6. MoanwucbiBas HacTosiLee cornaweHne, 3akasymk 6e3yCnoBHO COrnalaeTcs ¢ TeM, 4To He VIcmonHUTeNb, a UMEHHO 3akas4uk
aBnsgeTcsa eqUMHCTBEHHbIM COCTaBUTENIEM BCEX SMS COO6LU,eHI/IVI, oTnpasnseMblX B paMkax HacTogdlero cornaweHus, 1.e. UMeHHO OH
ABNSIETCS peknamomateneM U PeKknamopacrnpoCTpaHUTENEeM YKasaHHbIX COOOLWEHWA, UMEHHO OH OnpenensieT KX KOHEYHbIX
nonyyatenei (a6OHEHTOB), a VicnonHUTENb NnWb CO3AaET TEXHNYECKYIO BOSMOXHOCTb LS OTNPABKU (PacnpoCcTpaHeHust), LOCTaBKM
3TUX COOBLEHNIN MOCPEACTBOM ONPEAENEHHOM COBOKYNMHOCTU TEXHUYECKOro 060pyAoBaHNs 1 nporpaMmMHoro obecnedeHus. Kpome
TOro, 3akasuuk Npu3HaeT, 4To B cnydae Bo3byxaeHns noboro poga nen B OTHOWeEHWUU ICNONHUTENS B CBS3W C HAPYLWEHNEM HOPM
LeCcTBYIOLEro 3aKkOHOAATENbCTBA, NOMYIEHHbIX B pe3yNnbTaTe OTNPaBKM (pacchliku) U noctaBkm SMS coobleHwii, oTnpaBnseMblx
B paMKax HacCTOALWEro COornaweHuns, HagneXxaiym OTBETCTBEHHbIM NMLOM (BMHOBHMKOM HapyweHWs) Bcerga npeanonaraercs,
6eccrnopHo, 1 Ans BCeX, ABnseTcs 3akasuuk.

3.7. MomeHTOM oTnpaBkn SMS-coobLLeHNs 1 COOTBETCTBYIOWErO YMEHbIUEHNSI OCTaTKa Ha 9/1eKTPOHHOM BMPTYaNlbHOM CHETe




3akasuuka, cHMTaeTcs MOMEHT ero noctaHoBky OnepaTopoM CBs3n B 04epedb Ha OTMpPaBky.

3.8. Anpec oTnpaenTens BblAAETCS 3aKasyrky Nno npensBapuTenbHon 3asske B Cucteme

3.9. 3akasunk caMoCcTOoATENbHO HECET OTBETCTBEHHOCTb 3@ HANMNYME Y HEro AOKYMEHTOB Ha NPaBO UCMOMb30BaAHUS HA3BAHWA U
0603HauyeHul (B TOM Yncne, 6paHA0B, (OUPMEHHBIX HAMMEHOBAHUIA, TOBAPHbIX 3HAKOB, 3HAKOB 0OCNYXMBaHNS U T.4.), yKa3blBAeMbIX
UM B afipece OTNpaBuTensi, 3a cobnoaeHne aBTOPCKUX U CMEXHBIX NPas.

3.10. VicnonHutenb BrnpaBe MPOBOAWTb Mepuomuyeckne BblOOPOYHbIE MPOBEPKM afpecoB OTNPaBWUTENs, W 3anpawuBatb Y
3akasyrka OOKyMEeHTbl Ha MpaBo UX UCMONb30BAHUS.

3.11. B cny4yae HenpenocTtaeneHms nokymeHToBs (n.3.9.) icmonHutens Bnpase 3anpetuTb UCNONb30BaHME agpeca oTnpaBuTens
3akasuuka.

3.12. B cny4ae npvMEHEHMs KOHTPONMPYIOWUMK OpraHamu, ornepatopaMu cBs3uM K VICcnonHuTento wrpadHbiX caHKuui
BCNEACTBME HEMPABOMOYHOIO UCMONb30BaHNS Ha3BaHWi M 0603HAYEHWA (B TOM yucne, Bp3aHOOB, (PUPMEHHbIX HAVMEHOBaHWA,
TOBApPHbIX 3HAKOB, 3HAKOB OOCNYXMBaHWSA 1 T.4.), YKa3blBAEMbIX UM B aipece OTNpaBuUTENs, BCNEACTBUE HapYLWeEHNUS aBTOPCKUX
npaB 1 CMEXHbIX NpaB, 3aka3ynk 06s3yeTcs BO3MECTUTb ICMONHMTENO MOHECEHHDIN ylepb.

4. CNOCOBbI PACCHINTKU CMC-COOBLLEHUHA.

4.1 JInyHbiin kabuHeT
Ycnyru no otnpaeke SMS-cooBIWeHW ocylecTBNSTCS Yepes «/TMyHbI kabrHeT» 3akasyuka B CrieayroleM nopsake:

4.1.1. 3akasuvk 3axoguT Ha calTt VcnonHuTens, BHOCMT B 3anWCHYIO KHWXKY CBOlO 6a3y HOMepoB AnpecatoB, KOTOPbIM
cnenyet oTnpaensitb SMS-coobueHus.

4.1.2. Mo Mepe HeobxoommocTn oTnpaBku SMS-coobueHunii 3akasumk 3axo4uT Ha cailT McnonHutens, roe ykasbiBaeTt
cnenytowme HaHHble: TekcT SMS-cooblweHunsi, KoTopoe HeobxoauMo oTnpasBwuTb, rpynny AdpecartoB, KOTOPOW Heobxoommo
otnpaenTb SMS-coobuweHne (ecnu Agpecatsbl pasbuTbl Ha rpynnbl);

4.1.3. MNo mepe HeobxoaumocTy 3aKkasunk CamoCTOSTENBHO BHOCUT M3MEHEHNS B CBOO 6a3y AaHHbIX HOMEpoB AApEecaTos.

B «JlnyHOM kabuHeTe» 3akasumk MOXET MonyyYuTb MHGopMaLmMio 0 gocTaBke SMS-coobueHunin, 06 ocTatke LEHEXHbIX
CPeacTB Ha ero BUPTyaslbHOM CYeTe.

4.2. Yepes cuctemy «TpaHcnopT»

4.2.1. Ona nonb3oBaHus cuctemoii «TpaHcnopT HTTPS»/ npotokona SMPP 3akasuvk nonxeH obnapnatb 3HaHWSIMK B
obnactu nporpamMMupoBaHusi, cobcTBeHHyto 6a3y AaHHbIX HOMEPOB aBOHEHTOB, Ha KoTopble OyAeT MPOM3BOAMTLCS pPacchika.
dopmaT HOMEpPOB ykasaH B PykoBOACTBE NONMb30BATENS, PA3MELLEHHOM Ha caiTe VicnonHutens.

4.2.2. VicnonHnTtenb npuceBaveaeT 3akasuuky MHOMBMAOYyanbHbI Login 1 naponb Ans npepoctaBneHns [OCTyna K cepsepy
WcnonHutens, nanee 3akasynk caMoCTOSTENbHO NPOU3BOANT oTnpaeky SMS-coobueHuii Yepes https-npoTokon.

4.2.3. Otyetr 06 oTtnpaBneHHbix SMS-coobweHnsx 3akas3umk OpMMPYeT CaMoCTOATeNbHO uvepe3 https-npotokon B
cooTBeTCTBUM C PykoBOACTBOM nonb3oBatens, pasMelleHHoM Ha caiite VicnonHutens.

5. CornaleHune BCcTynaeT B cuny ¢ aatbl ero nognucaHus CTopoHamm u AencTByeT OO MOMEHTa pacTopXeHus. Bo Bcem, 4To He
ykasaHo B HacTosweM cornaweHunn, CTOpoHbI PyKOBOLACTBYOTCS ycnoeusmun Jorosopa v AeACTBYIOWMUM 3aKOHOAATENbCTBOM Pd.
Hacrtosiwee cornaweHne COCTaBNEHO B [BYX 3K3eMMNAsipax, MMEKWNX PaBHYIO OPUOMYECKYIO Cuny, MO OLHOMY AN KaXOow
CTOPOHbI.

VcnonHutens: 3akasyuk:

/ Noponsik M. 1. /

M.IM. M.IM.




AOMNOJIHUTENNIbHOE COITTALLEHUE Ne2

K Oorosopy Ne8000*******/1 ot 06 uronsa 2015r.
r. Omck 06 niona 2015
OO0O0 BUC, umeHnyemoe B panbHeiwem «CIMONMHUTE/b», B nnue onpekTtopa MNogonsika Meana OMutpresnya, LEACTBYIOWEro Ha
OoCHOBaHuK YcTaea, ¢ ogHol ctopoHbl, OO0 "TECT", nmeHyemoe B panbHeliwem «3AKA34YVIK», B nuue ,
JeicTeytolwero(-e) Ha OCHOBaHWM , C OpYrovi CTOPOHbI, BMeCTe uMeHyemble «CTOPOHbI», 3aK/IOYUAN HacToslwee
JononHuntensHoe cornawexme k Jorosopy Ne 8000*******/1 ot 06 utonsa 2015r. 0 HUXecnenyowem.
1. MPEOMET COIMALLEHUS.

1.1. B cootBeTCTBUM C ycnoBusaMK HacToswero JlononHutenbHOro cornawexus, MicnonHnten npepoctaBnset 3akasdnky 3a
nnarty BO BPEMEHHOE MONb30BaHVe TeNehOHHbIE HOMepa.

1.2. TeneoHHble HOMEpPA NpeLHa3HaYeHbl AN NonyYeHus Bxoaaiumx SMS-coobweHnii.

1.3. «SMS-coobuweHne» - KOPOTKOE TEKCTOBOE COOOLWEHMEe, CoAepXallee MHMOPMaLMIO B LMKPOBOM TEKCTOBOM chopmare
LnuHoi o 160 cumBonos, nMbo 00 70 HENATUHCKUX CUMBOMOB, UK KaXaas YacTb COYIeHEHHOro coobweHns pasmepom no 140
6anT, unu kaxaoe 6rHapHoe coobleHre pasmepom no 140 6anT.

1.4. MNepeyeHb apeHayeMblx 3akasynka HOMepoB oTpaxaeTcs B JIM4HOM kabrHeTe 3akasymka.

1.5. HacTosiwee [JononHWTENbHOE cornaweHmne 0gHOBPEMEHHO cuymTaeTcs AKTOM NpuemMkn-nepenayn HoMepos.

1.6. TenedoHHbIe HOMepa nepeaarnTcs 3akasymKy B NoNb30BaHME HA CPOK, yKa3aHHbI B MOMEHT apeHbl Homepa B Cucteme.
2. APEHOHAS MNATA.

2.1. E)Ke,EI,HeBHaH aboHeHTCKasa nnarta 3a OOWH HOMep yCTaHaBnmBaeTcda B NMYHOM KabuHeTe 3akasyuka U Ha O(ZpVILlVIaJ'IbHOM
cante VicnonHutens.

2.2. Mnarta 3a npuem ogHoro Bxoaswero CMC coobleHuns ycTaHaBnmMBaeTcs B IMYHOM KabuHeTe 3akasyuka 1 Ha oouumanbHoM
cante Vicnonuutens.

2.3. B cnyyae nonknioyeHus OaHHOW ycnyrun Ha caiite VcnonHutensi, ABoOHeHTCKas nnata aBTOMAaTMYeCKU eXeOHEBHO (C
MOMEHTa MOAK/IOYEHNS) CNNCHIBAETCA C 3NEKTPOHHOIO NULEBOro cyeta 3akasduka cuctemon VicnonHutens. MNpu npekpaleHmn
Monb30BaHUS YCNyroi, LNns npekpaweHus cnucaHus aboHeHTCKOW nnathl, 3akasuuvk OONMXEH OTKYMTb YCnyry Ha caiite
Wcnonnutens.

2.4. Mnata 3a npuem ofHoro Bxonsuero CMC cooblueHns CnnCbIBAETCS C ANEKTPOHHOrO NNLEBOrO cyeTa 3aKasumka B MOMEHT
npmvema CMC cuctemonn icnonHutens.

2.5. B cnyyae vcyepnaHus OeHeXHbIX CPeACTB Ha NULEBOM cyeTe 3akasyuka, nepedaHHbie emy B MoNb30BaHWe HoMepa
BPeMeHHo 6nokupytoTcs. Cpok BpeMeHHOM 6I0KUMPOBKY COCTaBNSIET 4 AHS, NMOCIE YEro 3T HOMepa NOosIBASIOTCS B 06LEM AOCTyNe 1
MoryT 6bITb NepefaHbl B MONb30BaHNE OPYroMy 3aKkasuuky.

3. BAKJ/TIOUYUTENbHbIE NMOJTOXXEHUS.

3.1. icnonHutenb He HeceT OTBETCTBEHHOCTM 3a COAEPXaHMNe 1 COOTBETCTBME 3akoHoAaTenbcTBy P® TekcTa npucbinaembix Ha
npenocTaBneHHble B apeHay Homepa SMS-coobweHuii.

3.2. CornaweHune BCTynaeT B Cuy € AaTbl ero nognucaHns CTopoHammn 1 OeiicTByeT HeonpeaeneHHblii CPoK.

3.3. Kaxpass u3 cTOpoH BnpaBe B /060N MOMEHT 0TKa3aTbCA OT WCMOMHEHWS HacToswero JloroBopa npw yCnosvu
npenBapuTenbHOro yseJoMNeHns pyrov ctopoHa 3a 15 nHen.

3.4. PactopxeHue CornauweHust He ocBoboxnaet CTOPOHbI OT 0653aHHOCTM MONHOrO MoraleHns 3af0NXEeHHOCTW B ClyYae ee
Hanmuus 3a BeCb Nepuog A0 pacTopXeHns HacToswero Jorosopa.

3.5. Hactosuwee cornaweHne coctaeneH B ABYX 9K3EMMNApax, UMEOWMUX PaBHYO IOPUANYECKYO CUny, MO OQHOMY ONS KaXOown
CTOPOHbI.

VicnonHutens: 3akasuuk:

/ Mononsk N.1. /

M.I. M.I.




AOMNOJIHUTENNIbHOE COITTALLEHUE Ne3

K Oorosopy Ne8000*******/1 ot 06 uronsa 2015r.
r. Omck 06 niona 2015
OO0O0 BUC, umeHnyemoe B panbHeiwem «CIMONMHUTE/b», B nnue onpekTtopa MNogonsika Meana OMutpresnya, LEACTBYIOWEro Ha
OoCHOBaHuK YcTaea, ¢ ogHol ctopoHbl, OO0 "TECT", nmeHyemoe B panbHeliwem «3AKA34YVIK», B nuue ,
JeicTeytolwero(-e) Ha OCHOBaHWM , C OpYrovi CTOPOHbI, BMeCTe uMeHyemble «CTOPOHbI», 3aK/IOYUAN HacToslwee
JononHuntensHoe cornawexme k Jorosopy Ne 8000*******/1 ot 06 utonsa 2015r. 0 HUXecnenyowem.
1. MPEOMET COIMALLEHUS.

1.1. B uensix obecrneyeHuss obpatHOi CBSI3M C NOCETUTENSMU WHTEpPHeT-caiTa 3akasuuka, VcnonHutens npenoctaensier
3akasuuk ycnyry «OHnariH-koHcynbTaHT Me-Talk», a 3akasunk ee onnayvBaer.

1.2. Ycnyra «OHnaiiH-koHcynbTaHT Me-Talk» - ycnyra, nossonstowas nocetutensm canta 3akasuuka obwarbcs ¢ nepcoHanom
3akasuyvka Yepes Jabber-knueHT nnn cneumnanbHoe NpUNoXxeHue, ycTaHOBNEHHOE Ha KOMMbloTepe 3akasyunka.

1.3. [Ing nonb3oBaHus ycnyron 3akasyvk perncTpupyertcs Ha cavite MicnonHutens, Kyna camoCTOSITENbHO 3aBOAMT ONepaTopos,
UMEIoWMNX JOCTYN K ycnyre.

1.4. CTOMMOCTb YCNyru 3aBUCUT OT KOJIMYECTBA OMEpaTopoB 3akasymka, NOAK/OHYEHHbIX K fJaHHOM ycnyre. ABOHeHTckas nnarta
yCTaHaBNMBaeTCs B NNMYHOM KabuHeTe 3akasuuka B pasgene "Moii Tapuch" 1 Ha ocomumanbHOM cainte VcnonHutens no agpecy
www.smsintel.ru.

1.5. CToMMOCTb ycnyrn MoXeT ObiTb U3MEHEeHa, YTO OTpaxaeTcs B NIMYHOM KabuHeTe 3akasuuka U Ha odouumanbHOM caiTe
Wcnonnutens.

1.6. ABOHEHTCKasi nnata aBTOMATUYECKU CMUCLIBAETCS C 9MEKTPOHHOrO NMLUEBOro cyeta 3akasuvMka CUCTEMON
WcnonHutens exenHEBHO, exeMecsiyHo, 1 pas B 3 Mecsua, 1 pas B nonyrogve unu 1 pa3 B rof B 3aBUCUMMOCTY OT BblGpaHHOro
3aka3sunkom neprioga onnarbl.

1.7. Ycnyra npenocTtaBnsetcs KpyrnocyTo4HO.

1.8. VcnonHuTenbo He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOMb30BaHWS YCNYroh B CBA3W C OTCYTCTBMEM
NHTepHeT-coeamHeHns y 3akasuyumka.

McnonHutenb: 3akasyuk:

/ Mononsk N.1. /

M.I. M.T.
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